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12 Entreprenﬁtﬁﬁhﬁp in Digital Age
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Short Ingro Aetion of Unit |
Entrepreneurship is the process of designing, launching, and running a new business, ofte
initially a small business, offering a product, process, or service for sale or hire. It involves th
willingness to take risks and innovate in order to create value.

Q.1 Explain why entrepreneurship is important for economic growth and innovatiol
Provide examples from the text to support your answer. 09512004
Ans. Entrepreneurship is the process of starting a new business or organization. It involvs
identifying a need in the market, coming up with an Did You Know?
idea to meet that need, and taking the risk to bring that An entrepreneur must define a clear

:‘:’f 4 life. 3 : | vision and mission statement for the
y is Entrepreneurship Important’ company, including its purpose,

En_trcpreneurshlp is important bucaus‘e it @ves values, and long-term ambitions.
economic growth, create jobs, and fasters innovation. =)

New businesses bring fresh ideas and mmpetitmn, which ¢ /lé%tq’ﬁﬁ@ﬁﬂbﬁucts and servied

for everyone.

Economic Growth ﬂv‘a N :E \ RE\\\.

When Entrepreneuts st they contribute to the economy by creating ney
Jobs and prnwdmg '@3 d services. Economic Growth means that a country i
producing lEE’i which makes peeple's lives better. Entrepreneurship plays |
big role in
Innovation and Prngress

Entrepreneurs often come up with ground breakmg ideas that changes the way we live an
work, For example, the invention of the Smarfphone has revolutionized communication am
access to information.
Examples of Entrepreneurship
1. Tech Startups

Tech startups like Facebook. Google, and Apple began as small companies founded b
entrepreneurs who had innovative idea for new technology. These companies have grown %
become some of the largest and most influential in the world.

g *J

Tech startups like Facebook and Apple were founded by entrepreneurs with innovative ideas
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2. Local Businesses 3 a1 {f‘-@ﬁﬂ’ﬁ
Local businesses such as your ne'kgpha;hngﬂ “-_‘ﬂr‘\?;ﬁ -dfothing boutique are also
examples of entreprencurship, Fhese i

5¢ rw%f ' i}@m&ti r services to their communities
EEI“ sion-for what they do.

and are often started by indivic b\l@v{

N 1

in your community. |

Local Businesses like bakeries and boutiques are axamples of entrepreneurship

Q.2 Explain how market research tools online marketing tools, and e-commerce platforms
can work together to help a business succeed in the digital world. AR 09512002
Ans. In today's digital age. understanding various digital | e

tools and platforms is essential. This section ﬂ@f’aﬁﬁ‘
overview of digital tools, ﬁrkﬂ e% %c& online'
marketing tools, and e-co i e {i,f i) ‘These tools
can help businesses_ andji ' hrive in the digital
world. \R \J‘quw 7 3
Overview of ‘Digital tools

Digital tools are software and online services that help
us perform various tasks efficiently. These tools range from

simple applications like word processors to complex G l dOCS
systems like Customer Relationship Management 009 e

(CRM) software.

Example Google Docs is a popular digital tool got creating
and editing documents online. It allows multiple users to collaborate in real time.
1. Market Research Tools e rem el

Market research tools help businesses understand their | @
target audience competitors and market trends. These tools @ o |

|
o ©
|
2. Online

collect and analyze data to make informed decisions.
Conducting effective market research using digital tools: ‘
Google Analytics: Tracks website traffic and user behavior
Survey Monkey: Conducts online surve 5
customer feedback \*.\ o N ¢
' @ |
ik Y, et - - |
Onling ting tools assist between in promoting |
1 i . T Hootsuite Dashboard
their products anfl services tixrﬂugh c_hgltal cha{mals. These | (HLQ Picture 1 avatiable on P 240)
tools are essential for social media aarkeiing, Seah e v T T

¥s, 10 Wj
A0 ;Y\_ﬁk Wy
SEMrush: Analyzes cgﬁ{ \_pte “and "
£2235=

Google Docs Interface

o\ Ol
performance. P@'& mﬁ |6 S0 |




Engine Optimization (SEO) and content creation.
Strategies for social media marketing S
Hootsuite: Manages social media accolintsrand s
Yoast SEO: Optimize website eontent\th ‘_ﬁ i-e
appealing graphics and marketing materials
3. Ecommerge P Mfo #

E-co q"~ ¢ platforms enable businesses to sell products and services online. They provide
tools for setting up online stores. managing payments and offering customer support. Setting up
and managing online stores payment gateways and customer service: '
Shopify: Creates and manages online stores with ease.

PayPal: Integrates payment gateways for secure transactions,

Zendesk: Provides customer service solutions for handling inquiries and support.

Q.3 Explain the design thinking process and how it can be applied to create a new product
or service, Provide an example of how design thinking could be used to help farmers in
Pakistan. 09512003
Ans. Creative problem solving involves using innovative thinking to develop solutions to
identified problems. This can be done through various methods including design thinking and
brainstorming. :

Applying Design Thinking: Design thinking is a solution-focused approac nvolves.

Empathizing: Understanding the needs of those you're designin tia @D
Defining: Clearly starting the problem to selye “Y 1
Ideating: Generating a range of ideas.‘VZbL @ '

‘ [ k) it l IR

Example: A : :’! dents might use design thinking to develop an app that helps farmers in

rural Paki cess weather forecasts and market prices.

Q.4 Imagine you want to start a small online bookstore catering to students in your area.

Develop a comprehensive business plan for your bookstore including. 019512004

a) A market analysis focusing on student réading habits and competitors

b) A revenue model outlining how you will generate income.

¢) Digital marketing strategies you will use to promote your business online.

Ans,

(a) To build a successful online bookshop for students, the business plan focuses on their needs
and market dynamics. Students aged 15 to 26 choose cost-effective solutions such as cheap or
used books, as well as easy delivery. \ _

(b) The revenue will come from selling new and used books, e-book subscriptions, and affiliate
marketing. Premium memberships and advertising relationships with educational institutions

generate additional revenue. .
(¢) Digital marketing will use a mobile-friendly website, soci i@ﬂ;lﬂm Instagram
and SEO strategies targeting student-related keyv fmaib mpaigns and referral
programs will promote discountsrand e munity-building initiatives like
virtual book clubs will foster. :
connection with the stud
Q.5 Ensure yo etailed and include practical examples relevant to starting
your books tan. 09512005
Ans. Read Hub strives to provide students in Pakistan with a comprehensive solution that includes
affordable books, convenient services, and community interaction. The bookshop, which will
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have both a physical and an online presence, will focus on servi aﬂg{éf@nd personal
reading demands of students from all ac‘{ﬂs'_sd’ak'iia d \ ¢ following components (o
establish a reasonable business plan: [0 YU

VIO
Market Analysis: Market ani § Qﬁ ng your target market to understand the

needs and preference M{J DQte I\eutomers. This include studying market trends, analyzing
competitors am‘ll; ' Hf;'“mnr.u' target audience.

Revenue Models: A revenue model outlines how your business will generate income. This
include pricing strategies sale forecasts and potential revenue streams.

g pays?
commia) || e

( Revenue ‘
Model &

A=

Analysis Bm \ m pald?
Detision-Making J
@ A @W For what Is pald?
Conducting Market Ww\ :': .{Ei\@ Planfiing Revenue Models
Digital Marketing Stra &B@&ﬂl\-ﬁﬁlﬁ:&g strategies involve promoting your business

i ok i d . - - i
online thmughw_ 215'such as social media, search engines and email marketing.

[

Research

\ Analysis Data
Analysls

DIGITAL
MARKETING

Display / Mobile Ads

Digital Marketing
(H.Q Picture is available on Pg# 241)
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Q.6 Choose a local business in Pakis and dis bﬂ@i{é Q with one or more

sustainable Development Gua!s.{@__ m@maﬁnn social environmental and

economic sustainabili — < \U»# ' 09512006
Ans. Ethical and Sust E\ﬁ @S

i

It 1s also about cc § in a way that is ethical and sustainable. This section explores

the pringiples.| cal entrepreneurship and how businesses can align their goals with the
Sustaina evelopment Goals (SDGs).

Sustainable Development Goals (SDGs) .
The Sustainable Development Goals (SDGs) are a set of 17 global goals established by the United
Nations to address various social. economic, and goals by aligning their strategies with
sustainability.

Aligning Business Goals with SDGs

Social Sustainability: Ensuring fair labor practices promoting education and supporting|
community development |

Environmental Sustainability: Reducing carbon footprints using renewable resources and
minimizing waste.

Economic Sustainability: Creating jobs,
growth

Example: A person startup focusing on solar energy sn]uﬁGM@m@ﬁDG 7 (Affordable
tes with limited access

and Clean Energy) by providing sustainable energy @
to electricity. = ) m
Q.7 Describe the role n{%ﬁmﬁg rketing strategies in Entrepreneurship.

urship.

fostering innovation, and contributing to economie

09512007
Ans. Digital technologi epreneurs with tools and platforms that can enhance th
business operati global audience and improve efficiency. Examples include social
media, m . cloud computing and big data analytics.

1. Social media

Social media platforms such as Facebook, Instagram and Twitter allow entrepreneurs to
market their products, engage with customers and build a brand presence. :

Digital technologies like social medis
L\ TEQ P
2. Mobileapps . \|\|JU

i \ . . f ¥
Mobil | le“businesses to offer services directly to customers smartphon
provi convenience and enhancing user experience.

—— 2 ————




3. Cloud Computing
Cloud computing allows businesses to gorc\
data and run applications over the

reducing the need for physi Wi

enabling remote work.
iﬁU

4. Big Data

Big data anal helps businesses understand
market trends customer behavior and make
informed decisions based on data insights.

5. Digital Marketing and E-commerce

Digital marketing and e-commerce have
revolutionized the way businesses reach and sell to
customers. Digital marketing involves promoting
products and services using digital channels, while
e-commerce refers to buying and selling goods
online.

Digital Marketing strategies

Search Engine Optmuzatiun (SEO): Optimizing
wchsl!e content to rank higher in search engine results,

e i gl Loy N eEo

l .

| Mobile apps offer convenience and enhance

user experience, making them a valuable tool for
digital enlrepreneurs.

. (H.Q Picture is availahle_un-[‘g# 242) |

Social Media Marketing: Using social
to promote products, engage ' c

brand awareness. m\’éo

Content Mar ntent to attract

and retain cuww blogs, videos, and info

graphics. | iy
Email Marketing: Sending targeted emails to potential | Sﬁrzg]EhrLglinehﬁ:f:;:iz;nn
and existing customers to promote products and build | jhcrease ma?raunline visibility
relationships. and attract more visitors to

their websites

Ecommerce Platforms

Ecommerce platforms like Amazon, eBay, and
shopify allow entrepreneurs to set up online stores, manage, inventory, process payments, and
provide customer service. These platforms provide a convenient way for businesses to sell
products to a globe audience.

Topic Wise Short Questions (Additional)

-epreneurship exists. Entrepreneurs are always looking for

Q.1 What is entrepreneurship?  oosi2o08 new ways to suive thlﬁﬁ?@ make things
Ans. Entrepreneurship is the process of better. __ — I”w ’F’fD

designing, launching, and runmng a Q\{lgﬁﬁh) /tgfr}ﬁe of digital technology.
business, often initially a _ (9512010

offering a product procesq ﬁ:& Ans D‘:gttal_ technologies  provide
or hire. entrepreneurs with tools and platforms that
Q.2 What ﬂﬂ%ﬁ“lﬁm? mnwatmn" can enhance their business operations, reach

9512009
Ans. Innovation means creating something
new or improving something that already

=4221%

a global audience and improve efficiency.
Examples include social media, mobile apps.
cloud computing and big data analytics.




Q.4 How Big Data analytics help in
Business? 09512011
Ans. Big data analytics helps busi
understand market trends ¢

and make informed decisi
insights. M oL
Q.5 What is {

Ans. SEO stands for Search Engine
Optimization Optimizing website content to
rank higher in search engine resulls.
increasing visibility and traffic.

Q.6 What do you know about Daraz?

12013
Ans, Daraz is a leading e-commerce
platform in South Asia including Pakistan. It
has transformed the shopping experience by
offering a wide range of products, secured
payment options, and efficient delivery
services.
Q.7 Mention some market research tools.
09512014

Ans. Conducting effective market researc
using digital tools:
Google Analytics: Tracks

and vser behavior
Survey Mon
gather customeY feedback

SEMrush: Analyzes competitors’ online
presence and performance

.

09512012

\

o=
online surveys to

Digital Analvsis in Entre

yreneurshi )

Q.8 Tn what ways has the digital age
transformed opportunities for
entrepreneurs? 09512015
Ans. The digital age has democratized
entrepreneurship by making it easier to
access global markets, digital tools, and
online venues.
Q.9 What role do social media platforms
play in shaping digital entrepreneurship?
95y
Ans. Social media platform

digital entrepreneurshi @mwe
low-cost: marketi [, enable client
engagement, and increase brand visibility.

Q.10 H @m;
18 §gﬁ?}mrﬁ?
0y ommerce

0

threa
mg\ﬂ@?

"~ impacted entrepreneurship?

4228

~Information Age, was defined by the

HO
ce influence

09512017
has changed
entrepreneurship by allowing businesses to
offer their products and services online to a
worldwide customer base. It eliminates the
overhead expenses associated with physical
storefronts, provides data-driven insights into
consumer behavior,
Q.11 What is meant by the term "Digital
Age"? 019512018
Ans. The Digital Age, often known as the

increasing use of computers, the internet, and
digital technologies. Tt includes improved
worldwide connectivity, huge data

collection, and the automation of numerous
activities. |

Q.12 What i W\ tools should
m m&; ize? 09s12019

entrepreneurs rely on e-

mmerce platforms (such as  Shopify).
social media management tools (such as
Hootsuite), project management software
(such as Trello), and digital marketing tools

(such as Google Analytics). |
Q.13 How can digital payment systems
benefit entrepreneurs? 19512020

Ans. Digital payment platforms like PayPal
and Stripe help entrepreneurs by offering
secure, efficient, and convenient transaction.
ways. They improve cash flow management,
foreign sales, and customer trust by ensuring
reliable payment processing.
Q.14 What are the key challenges faced by
digital entrepreneurs? 09512021
Ans. Digital entrepreneurs face challenges
such as intense competitioit \cybersecurity
uously adapt to
echnologies. -
the rise of the gig economy |

entrepreneurship by offering flexible we
opportunities and enabling freelancers an




independent contractors to monetize their
skills.

Q.16 How can digital a
business strategies for en

Ans. Digital a
strategies ﬁﬁjﬁ 11ng insights  into

customer behavior, market trends, and
campaign performance. -

Design Phase & SDGs
Q.17 What does the Define Phase in
Design Thinking entail? (19512024

ve buqmesa

tics ﬁ%g@(

Ans &mgm T'Im:l‘kmg
deﬂcnbmg the problem
using insights gained from the

mpathjze phase.

Q.18 What are the Sustainable
Development Goals? 09512025
Ans, The Sustainable Development Goals
(SDGs) are a series of 17 worldwide
objectives developed by the United Nations
in 2015 to solve pressing social, economic,
and environmental issues by 2030.

Topic Multiple Cheice Questions (Additional)

Choose the correction option.

1. What is a characteristic of
entrepreneurship in the digital age?

09512026

(a) Dependence on traditional marl-:enng
strategies

(b) Emphasis on physu: %

(¢) Utilization of techn

platforms
(d) Rcliam@m fetworking events
2. Which of the following is a key

advantage of digital entrepreneurship?
09512027

(a) Limited reach and market access
(b) Higher barriers to entry
(c) Flexibility and scalability
(d) Dependency on physical
infrastructure

3. Which of the following is NOT one of
the Sustainable Development Goals
(SDGs)? 09512028
(a) Gender Equality
(b) Clean Water and Sanitation
(c) Poverty Reduction
(d) Energy Efficiency

4. _ is the process of sta

business or urganiza
(a) Design
(c) Entrepre

(b) All n
5. The word entrel:rtneur“ comes from
a word? 09512030

R s
neans creating something
new?

'ﬁ&( ~Which of the following best describes a

(b) English

(a) Spanish :
(d) None-of these

{c) French

6. The word “entrepreneur™ comes from

a French word whlch means ?
T 09sI2031

% Nnne nf these

09512032 ;
(b) Overtake
(d) None of these

Cloud Computing

(a) Innovation
(c) Overflow

8. What is a key feature of cloud computing?

09512034
(a) Local storage
(b) Remote access
(¢) Manual backups
(d) Standalone operation

9. What is the primary benefit of cloud

computing in terms of cost?  oesi2038
(a) It increases upfront infrastructure
COSts.
(b) 1t eliminates the need for data backup
(c) It reduces upfront infrastructure costs
and al a ﬁgn‘cing
e than traditional
ises solutions

key advantage of cloud computing for

businesses? 09512036

(a) Reduced flexibility in scaling
resources

(b) Ability to scale resources on demand

4228)p= =




(¢) Higher upfront infrastructure costs
(d) Need for extensive in-house

11. Sustainable Dev Goals are a
4;6\155% established by
0 @}5

maintenance Q 09512037
| %%m (©) 12 (d) 10
s
NN -
i fie I 2=l lli35d | # eS| el & | 31 a8 B | 5] ¢ ) I0ij.b
11| b
Solved Exercise
Choose the correct option. (a) Hootsuite
1. What is entrepreneurship? 09512038 (b) ?Basft SEQ
(a) The process of starting a mnew (c) Shopify
ey e | G et e e i NOT 8
. ; bt ; ch of the following is
®) E;E? cess of bipang and spitine ‘technique for identifying market
(c) The process of working for a large PER e
company

(d) The process of creating & marketi WD \ _
campaign O\ \¢ @m&k—f (d) Brainstorming
2. What is a key 7. What is the first step in the design
b - B (R ? 098
(a) Avoidin £ pr.ucess 1 i
(b) Secking job security 4) Erototyping
(¢) Innovation (b) Testing
(d) Following established methods (c) Empathizing
3. What is an example of a digital (d) Defining
technology used by modern 8. What is the primary purpose of
entrepreneurs? 1 sl creating a business plan? 09512045
(a) News paper advertisement ;
(b) Television commercials ) 1o attract mvestm:s
(¢) Mobile apps (b) To outline strategies for growth
(d) door to door sales (¢) To study market trends
4. Which of the following is an example (d) To implement digital marketing
of a digital tool for creating and strategies
editing documents online? 09512041 9. What r@’@m involve?
(a) Survey Monkey o i a)o 09512046
(b) Google Docs | e (0 \@@c} ting revenue forecasts
(¢) SE Mrush (@] %ﬁ .~ "~ (b) Researching competitors and
(d) ZenDesk 5 understanding customer needs
5. Which tuw used for (¢) Developing pricing strategies
optimizing ite content for search (d) Implementing digital marketing
engines? 09512042 campaigns
— _M — —




10. Which Sustainable Development Goal
{SDG} focuses on affordable and cle.nn

e LT

o\t
AN
a2 edaNddd] s b|6[a|7]c|[8[alo[n|10]D
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Short Questions
Q.1. What is the meaning of the word Empathizing: Understanding the needs of

entrepreneur and its origin? 09512048
Ans. The word entrepreneur comes from a

French word that means “to undertake”.
Q.2. How do digital technologies help

entrepreneurs reach a global audience?
09512049

Ans.  Digital technologies  provide
entrepreneurs with tools and platforms that
can enhance their business operations, reach
a global audience and improve efficiency.
Q.3. What is an e-commerce pla

and why it important for b%k
Ans. Econun e Amazon,

eBay, and shnEML allow entrepreneurs to set
up online stores, manage, inventory, process
payments, and provide customer service.

Q4. is it important to identify market

needs when generating a business idea?
09512051

Ans. Generating business idea is an
important step in the entrepreneunal journey.
This section explores techniques for ideation
and problem-solving, focusing in identifying
market needs and applying creative problem-
solving strategies.

Q.5. What is the main purpose of using

design thinking in creative prohlem ’\
agxffﬁr““

\\

solving?
Ans. Design thinking is
approach that mmw TN J

—— 231
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those you're designing for.
Defining: Clearly starting the problem to
solve.
Ideating: Generating a range of ideas.
Prototyping: Creating simple model of
solutions.
Testing: Trying out prototypes and gathering
feedback. m
Qﬁ ﬁm’ce of market
i\ %]ﬂ usiness plan. Give an
e relevant to a local business in
Pakistan. 09512053
Ans. Market analysis involves researching
your target market to understand the needs
and preference of your potential customers.
Example: A local bakery in Pakistan might
conduct market analysis by studying client
preferences for bread or sweets, finding
competitors in the area.
Q.7. What are revenue models and why
are they essential components of a
business plan? 09512054

Ans, A revenue model outlines how your

business will generate income. This include

pricing mtcg;e&gale Mﬁynd potential
{f‘ \.3 A

\ an businesses contribute to

en rnnmental sustainability according to

the Sustainable Development Goals?
09512055

Ans. Reducing carbon footprints using
renewable resources and minimizing waste.
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Long Questions N a @@@

) 2,
Q.1. Explain why mtreprencursh: HO ‘ E\_%Jmmc growth and innovation.
Provide examples from tlw f%{l 1Y) s ;

09512056
Ans. See Long Quusnnn "\I
0.2, Explai earr:h tools online marketing tools, and e-commerce platforms
can work tnm to help a business succeed in the digital world. 09512057

Ans. See Long Question No.2

Q.3. Explain the design thinking process and how it can be applied to create a new product
or service. Provide an example of how design thinking could be used to help farmers in
Pakistan. 09512058
Ans. See Long Question No.3

Q.4. Imagine you want to start a small online bookstore catering to students in your area. .
Develop a comprehensive business plan for your bookstore including 09512059

2) A market analysis focusing on student reading habits and competitors '
b) A revenue model outlining how you will generate income, |
¢)  Digital marketing strategies you will use to promote your husmess u

|
Ans. See Long Question No.4 a : |
Q.5. Ensure your answers are detail ples relevant to starting ﬂ

yvour bookstore in Fakist;5 %\' 09512060

Ans. See Long Question
Q.6. Choose a Pakistan and discuss how it aligns with one or more
sustainable ent Goals (SDGs). Include its impact on social environmental and

economic sustainability. 09512061 1
Ans. See Long Question No.6

Activities

Activity 1 09512062
Think of a problem you face in your daily life. In groups, come up with a business idea that could
solve that problem. Present your idea to the class!

Ans. Class Work/ Lab Work / Practical Work

Hint: Task: Consider an issue you face in your daily life. Collaborate in groups to generate a
business proposal that tackles this issue. Present your completely cnmplete Wﬁl to the class
and describe the exact problem you're solving. (5

\,
1. How your idea works and the benefits_it oﬂeuf\i\ﬁ (\ u

2. Why it differs from other(% rmati M@%

Activity 2 09512063
Create a soci g plan for a hypothetical business. Describe on the target audience
type of conte d platforms you would use Present your plan to the class! :

Ans, Class Work/ Lab Work / Practical Work




Activity 3 ) 09512064
Create an online store for a hypothetical business ysi (@ ike Shopify.
Design the store add products and present

19512065

Ans. Class Work/ Lab Work

Activity 4
Exploring Mar arch Tools

Divide the class into small groups

Assign each group a market research tool to explore,

Ask each group to present how their assigned tool can help a business understand its customers
better. ;

Ans. Class Work/ Lab Work / Practical Work

Activity § 09812066
Form groups and use the design thinking process to create a new product or service, Present your
idaas to the class focusing on how you identified the problem and your innov ative solution

Ans. Class Work/ Lab Work / Practical Work

Activity 6 | 9512067

Rescarch a local business and analyze how it ah wit @ esent your
fi ndmgv., focusing on the business's m1p eCONOmIc Sustamabmty
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