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Q. What is meant by design thinking? Describe key steps of the Design
Thinking process with examples.
Design Thinking

Design thinking is a problem-solving method that focuses on undersf ding users’
needs and experiences. It encourages o view a 2

crealing the solution. This method helps
services. It allows innovative solutions arfid i (I’Ps

Key Steps in Design Thin \:

The key sfeps in W are as follows:
1. Empathize

The first step of design thinking is to understand the feelings. thoughts and needs
of the people who face the problem. This involves listening, observing and asking
questions. It helps the designers to see the problem from the user's point of view and
create solufions that truly address their needs.

Suppose a new school bag needs to be designed. The best way is to talk to
students about their experiences, likes and dislikes. It will help to design the bag that
suifs the students.

2. Define 3

The second step in design thinking is to clearly state the main problem ed on
information gathered during the Empaothize siuge A wen-dg p;pb@(‘ﬂ eads to
better solutions.

= .\ \\‘\j Ao
Example ,.;, ‘-\\& \
Based on findings, the p ed as: "Students need a lightweight,
a

durable and camforiub I helps them carry their books easily."
3. ldeate W J\T\F

This step is used o generate as many ideas as possible fo solve defined problem.
The user should think creatively and freely without womrying if the ideas are periect.

Example

The features of the bag may include soft shoulder straps, waterproof material or
extra pockets for organization,




R,

4. Prototype @ Ehm

This step is used to create a pr d early model of the
solution. It helps to visualize the s to & and interact with it. It is

useful for gathering feedbac plng the final product,

Example i @w \_j'J o
A basic m I'of the school bag can be made using cardboard, fabric or paper
to show its size, shape and features.

5. Test

_ The final step is to test the prototype with real users to gather feedback. It helps
to test the performance of the solution and identify areas for improvement. It ensures
that the final product meets user needs.

Example

A few students can be asked fo use the school bag and share their opinions. The
design can be improved based on the teedback.

Q. What are business solutions? How can design @ﬁ%limﬂ to
business solutions? %ﬁ

Business Solutions @
Business solutions are s \ L s used by companies o solve problems
and improve npercﬂ sl Thase .- h:ms help businesses to run more efficiently, meet

Example

Suppose the user owns a small grocery store and often runs out of popular ilems.
A business solution is to restock more frequently or use software to track inventory. This
ensures fhat the popular items are avaoilable and customers remain satisfied.

Apply Design Thinking to Business Solutions

Design Thinking is a powerful approach that helps businesses to develop better
products and services. It focuses on understanding the user's needs before creating o
solution.

Example
A food delivery company wanis to develop a new app. The design thinking can

issues, think about solufions, build a sc:mpie DR
them 1o create an app that is user-fri fickent ¢

critical to of a new business.
Business Plan

A business plan is a written document that describes a business idec. its goails,
and the strategies for achieving them. It helps to gef prepared for challenges and
focus on strategy. This document is essential before starling any business.

g mm%m St .,. i e



i~ o
Key Parts of a Business Plan 2% ﬂ@@ﬁuﬁ

1o ara N @)
A good business plan usually inclyd W t sections as follows:
1. Executive Summary g% U=

% overview of business idea. It summarizes fhe
nd Strategies of a business. It highlights the most important

main activiies, gools

SSSIch.
2. Business Description
The business description explains what your business is about. It describes the

products or services and farget customers. It also highlights the unique features of the
business. This helps others fo understand the business value in the market.

Example
Suppose you are starfing a lemonade stand. The business description can say

that you will sell cold and refreshing lemonade in the area. it may also include how this
will meet the needs of thirsty customers especially during hot weather.

3. Market Analysis
Market analysis shows that you undersiand larget ma

about the potfential customers, their needs and-behay ars:
about strengths, weaknesses and marka

you plan how to make your businessoni
Example \ﬂ

Suppose Rﬁwﬁg a pet-sitfing business. You can study how many pet
owners live in the'area and what services they currently use, It is important to compare
your service with existing businesses to identify the gaps and opportunities.

4. Products or Services

This section explains what you are offering and how it benefits customers. It
describes the features and advantages of products or services.

Example

Suppose you are offering tutoring services. You should explain how your lessons
will help the studenis to improve grades and build confidence. You can also mention
special teaching methods or subjects being offered. This will show the usefulness of the
service.

5. Marketing and Sales Strategy m
: ! ) @ .

This section explains how you will promote your (s custorners. It
includes marketing methods such as socia FF%'\" ; ocal adverfisements
to sell the products or services. - J =S

(o !_\ j‘\.\h_ e
Example S\j

SUPPOSE YOUN L fs Business. The social media cari be used to promote the
products. The pr can also be sold at local marke! to reach more customers.

6. Financial Plan
The financial plan outiines the money needed to start and run the business as

well as expected eamings. It includes a basic budget, costs and profit projections. This
section shows how you will manage finances and achieve the goals.

ympetitors. This analysis helps
ceed in the market.




Example ' (Jﬁ@
Suppose you need Rs 100,000 to bu; sU u-: 25\ Thé expiulns how this

' ﬁ
money will be aranged and [oie %- ec:r plan helps to stay
within budget and succeed fi

Q. How bustmg‘g@@m-m assists In creating a professional business
plan? Explain with an example.

Software for Business Plan Creation

Many software tools are available to create professional business plan easily.
They guide step by sfep and simplify the process of creating @ business plan. They
ensure that business plan is well-organized and ready to present to investors or partners.

Business plan software offers structured templates and financial modeling
features. Structured templates are pre-designed formats that include all the essential
sections of a standard business plan. These templates ensure that allimporiant parts of
the business plan are covered. Financial modeling features help with the financial part
of the business plan. The user can enter expected costs, product prices and sales
ferecasts. The software automatically calculates lmpcrtr::nf financial outco such as

profit, cash flow and break-even points. W-]f\ @@
L

Example

Suppose you are startingars
software like PlanGuru or Enloo

The software will gui W *‘

plan with confi de

Q. Explain how collaborative tools support teamwork in :iava!upiny a
business plan. Provide an example.

Collaborative Tools for Teamwork

Collaboration is essential in developing a business plan when you are working
with team or partners. Collaborative tools allow mulliple people to work on different
sections of the plan at the same time. This ensures that each part is handied by the
most suitable person based on their skills and expertise. These tocls also make it easy
to track chonges, review suggestions and manage updates, All changes are stored in
one shared document to keep the planning process organized and efficient.

w@@%rwuct
x. Both of you can
tive platforms such as

“You cc:n use busines‘s plunning

Example
Suppose you are opening a bakery with a friend. You

work on the same business plan in r
Gn»nglgr Docs or Dropbox Pa T&

Q. What is the \ ‘tollecting market insights?
Collecting Market Insights

It is essential o understand the market for the success of any business. Collecting
markef insights involves gathering and analyzing information about target customers,
competitors and overall market environment. It helps to make informed decisions
about business strategy, product development and markefing efforts.




research techniques. Gﬁ Q

Market Research Qf\ﬁf‘-’“%{\(
Market researc \bgegs\s’nf collecting dafa about business envirenment. It
includes mw& omer behavior, needs and preferences. It also examines -
the strengths weaknesses of the competitors. This research helps to make better
decisions and planning.
Market Research Technigues
Two types of market research techniques are as follows:

1. Qualitative Research

Qualitative research is used to understand opinions, feelings and motivations of
the customers, It involves collecting data through various methods such as inferviews,
focus groups and observations. This: type of research provides deep insights into
customer values and preferences.

Example

SUppose you are opening a bakery. You talk fo pote
favarife types of bread and pastries. It can :! c com

prefer. This feedback can be used fa Gkl
2. Quantitative ResearcH “‘

Q. What is meant by market mnr{n&r@ Wj@é@@@ﬂ market

Hit about their
P es or flavors they
+and marketing strategy.

Quantitative _ s collecting numerical data that can be measured
and unalyzeaWcally. It helps to identify the patterns and trends in customer
behavior. 11 is ul for making predictions and setling goals. .

Example

You conduct a survey asking how often people buy coffee and how much they
can pay per cup, This data helps you to decide the price and estimate potential sales.
It also supports planning the budget and marketing strategy.

Q. Explain how customer surveys and focus groups are used in market
research. Provide examples of each method.

Customer Surveys

A customer survey is o method to collect information from a large number of
customers. It can be conducted online, by phone or in pers u ally consist
of series of questions designed to gather dat ces, behaviors

and backgreund information such a giﬁ@ E‘\,_J :

_EXHIIIF le &

it g abakery. You can distribute a survey in the area to
er, the times they are most likely to buy and how much

Focus Groups

Afocus group is a small group of people who are invited 16 talk about a product,
service or idea. The purpose is to collect detailed feedback through open discussion
aboul opinions, feelings and suggestions. Information gathered from focus groups can
be used to improve products and develop ideas that befter meet customer needs.
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Example

Suppose yuu are opening a boker W a few people to taste the
breads and pastries. They \can share ack after fasting the products. This
feedback helps you to make betterproducts.

o

Q. How Is -an data analyzed? Describe different elements of analyzing
the market data with examples.
Analyzing Market Data

The process of analyzing market data involves feviewing collected In'formc-:ﬂon
fo idenftify patterns and frends. It helps businesses to make informed decisions based
on the facts. Different elements of analyzing market data include fhe following:

1. Understanding Trends and Patterns

One of the key objectives of analyzing market data is to identify trends and
patterns. Trends refer to the general direction in which snmething is dﬂveinp&ng or

changing such as product popularity or customer preferences. ldentifying frends helps
businesses to stay competitive and adapt enrhr Patterns huwms or
actiops found in customer data. They het y and how
people buy.

Suppcsﬂ a bak m of its sales on weekends. This repeated behavior
is a pattern. | ukarv owner o offer special promations during these days
fo increase sa

2. Mnmntlng the Market

Market segmentation is the process of dividing a target market into smaller and
more specific groups. These groups can be based on the factors such as age, income,
location or buying habits. Each segment! is then targeted with products or services
designed o meet ifs parficular needs. This improves customer safisfaction and sales.
Example

A bakery may discover that younger customers prefer sweet pastries and older
customers like whole-grain bread. This information enables the bakery to offer the right
products o the right groups.

3. Competitor Analysis _
Competitor analysis is the prccess of
indusfry fo understand how they operdle €

strengths, weaknesses,
opportunities to improve pro

Example \ Fﬂ a \ .
Suppos market data shows that a nearby bakery is popular for hand-made
bread. You may add gourmet pastries or seasonal cakes to atfract more customers,
4. Predictive Analysis
Predictive analysis uses past or historical data to forecast future frends. It helps

businesses in better planning and decision-making. It is also useful for tracking sales
patterns, customer behavior and market frends.

tud n the same
cludes emmnning their
he godl is to idenfify the




Example | i @@@\3

(20
Suppose cupcake sales have b -.-..i. /mﬂn‘th. This tfrend can be

used to predict higher sales)in-the 4:’5'& leriths and bake more products in
advance to meet the de G&“ e Ips to avoid stock shortages and
ensures that custo . -;‘- 2tnet on time, '

5. Making Da ven Decisions

The primary goal of analyzing market data is to make well-informed decisions 1o
improve business performance. It helps businesses to decide which products to
promote, what prices fo set and how lo advertise. The decisions based on data can
help to allocate resources more efficiently, reduce waste and improve overall results,

Suppose. the data shows that a certain product is not performing well, The
business may decide to discontinue it and focus on the products that are performing
betier. This allows fo use résources more efficiently and improve business performance.

Q. What is a business pitch? Explain its importance and give an ple.

Business Pitch a D@@

A business pitch is a short and roseHiation 1d 2 gin the business idea to
others. It explains what the bys i ﬂ{, re and why it will succeed.
Business pifches are often sad - pport, funding or approval from potential
investors, partners or

Many fa panies such as Apple and Google began with simple pitches.
The founders explained the ideas clearly to get support and investment. It played a
key role in their early growth and success. ‘

Importance of Pitching
Pitching is important as it helps to share business idea with others. A clear pitch

funding or feedback. It also builds confidence and improves communication skills.
pitch may include the following:
ﬁWﬁ:&s.
20 L and Wness.
*  Why will it work? There are no i
healthy drink opﬁnnsﬂ ’g
%

Pitching t ess idea effectively involves a few important steps as tollows:

people to understand the importance the business idea. For example, it may include,

can outline the value of a product or service and explains how it solves a problem. A
strong pitch can atfract investors, customers or partners. It can be used to gain support,
Example
Suppose you have a great idea to open a juice shop in the area. The business

* Whatisidea? A juice shop that offers fresh, heaith

¢ Who are customers? People in local areq
Q. What steps uhn;;! 1 J@ 1 d in pitching the business idea effectively?
1. Start with the Problem
' The first step explains the problem that will be solved by the business. This helps
"Many people in our neighborhood want fo eat healthier but there are not many
options for fresh juices”.



. e business will solve the
problem. The product or Mascn‘bed in this Sfﬂp For example,

the introduction may inc:l Uity
made from loca W@@ .
3. Explain Wh s Unique = =

This step explains what makes the idea different from others. It shows why the
idea is special and better than the current options. For example., it may include, "Unlike
other shops, we will focus on affordability and buy from local farmers to support them."

4. Know Your Audience

It Is always important to know the audience. It is important to focus on how the
product or service will benefit them if you are talking to the customers. If you are
speaking to investors, explain how the business will generate profit,

5. Be Prepared to Answer Questions
People may ask questions after the pitch. It is essenfial to get ready to explain

2. In‘lru:lucl the Solution AR g(]@‘m
o o .@nl G

important defails about the business such as product costs, potential ers or shop
location efc. For example, the custorner may ask abo ' whereas
the investors may ask about potential crrm ( =

s

Suppnsa you notic an sinesses in your city do not have websites.
You decide to s deve opmeni service. The business pitch can be as follows:
e Proble any small businesses in our city struggle to attract customers

because they do not have a website.”
* Solution: "l will start a web development service that creates simple and
affordable websites for small businesses."

. l.lniﬁur Selling Point: "Our service will be customized for small businesses with
easy to use designs and local language support.”

« Target Audience: "Our target customers are local shop owners and restaurant
managers who want fo reach more customers through an online presence.”

Q. How can a business develop effective marketing and sales strategies to
attract customers and increase sales?

Developing Effective Marketing and Sales Strategies m\j\?‘ﬂ
Zrow

Marketing and sales are m:senh com ssful business. They
help businesses to attract customer their brand.

us
1. Understanding the Marke ’\}‘a

It is impumﬁ@ the market before promoting a product or service.
This includes id g the target custormners, their preferences and how your product
or serwice meets their needs.
Example

Suppose you are selling tradifional Pakistani clothing. The target market may
include individuals preparing for Eid or weddings occasions when fraditional dresses
are commeonly used.












5. Show Emotion \ @b@@fm
| Effective communication inclydes dsg o\ MQIe f\g l sxpressions and gesfures.

It helps to show how you i opic, This-tmakes the message more real and
engaging for the t:nut:ih&n"tc?.H f\

o .
Q. Explain pts of collaboration and iteration with examples.
Collaboration

Collaboration involves two or more people working together to achieve Q
common goal. It includes sharing ideas, resources and efiorts to solve problems or
create somefhing new.

In Pakistan, collaboration can be seen in many situations. Students often work in
teams to complete a group project. Community members collaborate to organize @
local event or clean up a public space. Working together helps fo achieve befter
results than warking alone.

Iteration

lteration is the process of repeating a fask or activity with the goal of gradually
improving the result. It involves making changes and Jmpro: .{iﬁﬁa based on
feedback until desired outcome is achigvedh iteralio sgerin many everyday
activities. For example, it is doneni w‘ e food and adjusting
ingredients until the desir

Example |

SuppaWJﬁs designing a new logo for a school event. You start with an
initial design and share it with your classmates. They give suggestions fo improve it such
as changing colors or adjusting the font. You make these changes and share updated
design again. This cycle confinues until everyone agrees on the final design.

Q. Explain why collaboration and iteration are important for achieving
better resuits.

Importance of Collaboration and Iteration

Collaboration and iteration are important because they help to achieve better
results and learn from others. People can collaborate to combine their knowledge and
skills for solving complex problems more effectively. lteration allows individuals or teams
to make Improvements step by step by leaming from feedback and experience.

Example e P@m
Community members in many ¢ Pakiste n-up drives. They
first plan where to begin and whi %
realize that some other di R :"‘f
and continue wc!"ljm 5, ¢7 fem L
S T 2 :
Q. What is ation and creativity and how can you foster them?

Innovation

Innovation is the process of creafing new ideas, products or methods that lead
to significant improvements. It con involve inventing something new or Improving
something that already exists to make it more useful or efficient,

ast attention, Later, they may










A business pitch is important bec ess ldea with aothers clearly.
¢ & and explains how it solves a
Vst UStomers, or pariners and can be used to gain
$0-builds configence and sfrengthans communication skills.
a business?
can make a business message engaging and memorable for the audience. it
helps explain complex ideas in o simple way. This makes the message more meaningful and
easy fo remember. Stories create an emotional connection with cusiomers which building trust
and loyalty. If alsc makes marketing cam paigns more persuasive and impactful.

Q.7. Describe one financlal concept thatis important for business.

One important financial concept for business is profit. Profit is the money left ofter
subtracting oll expenses from the total ravenue, it shows now well g business is performing
financially. A higher profit means the business is earning more thaon it spends.

Q.8. Why is collaboration important In the entrepreneurial process?

Coliabaration Is important in the entrepreneurial process as it dliows people to combine
their knowledge, ideas, skills and-resources to solve complex problems more effectively. It helps
fo make better decisions and also builds strong networks that supports businawfh.

~ Long ﬁ@v@ .
Q.1. Discuss the importance of Design kihe business solutions. Provide

examples of how it can be = (‘
Q.2. Explain the process of ¢ %ﬂ“\ 235 plan, and why each step Is critical to the
3&e chapter for the answer)

success of a : !n

Q.3. How doe nsight Influence business declisions? Give examples of how businesses
can use this Information.
Q.4. What are the essential components of a marketing and sales strategy? Discuss how these
strategles can be tallored for different markets. [See chapter for answer|

Q.5. Discuss the role of communication and storyteliing In bullding @ brand and connecting
with customers. (See chapter for onswer|

Q.5. Explain the importance of a business pitch. }% > G@@m
1 hetoy o sho) |
_. e

A well-delivered piich outling
problem. A strong pifch cart-¢
support, funding, or fee

SHORT QUESTIONS

Q.1. Lst key steps in design thinking.

The key steps in design thinking are empathize, define, ideat, prototype and test.
Q.2, What s the first step of design thinking? !

The first step of design thinking is to understand the feelings, thoughts and needs of the
people who foce the problem. This involves fistening, observing and as . It helps the
designers to see the problem from the user's point of view and: at truly address
their needs. - 0 . \
Q.3. What s the use of ideate step of desig

The ideatie step is used:q genefdfa s many ideas as possible to soive defined problem.
The user should think cre ¥ @l fresty without womying if the ideas are perfect.

Q4. Howis design thinking? 2

A protot s O simple and early model of the solution, It helps o visualize the idea and
allows others to see and interact with if. It is useful for gathering feedback before developing
the final product.

Q5. Why Is it important to test a prototype in design thinking?

It is important to test o prototype with real users to gather feedback, It helps o test the
performance of the solution and identify areas for improvement. It ensures that the final product
meets User needs.




Q.6. What are business solutions?

Business selutions are strategies - niesto solve problems and
improve operations, These m[minrﬁelp '- \ More' efficiently, meet customer needs
o}

and achieve their goals.

Q.7. What Is a business p

A business M cument that describes o business ideaq, ifs goals, and the
strotegies for achi It helps to get prepared for challenges and focus on strategy. This
document is essential before starting any business.

Q.8. How can digital tools help in creating a business plan?

Many digital tools ore avallable to create professional business plan easily. These tools
help to ensure thot business plan is well-organized and ready to present lo investors or partners,
Q.9. How have digital tools and platforms revolutionized education and what Is an example of

peisonalized learning?

Digital tools and platforms have revolutionized education. They allow personalized
learning experiences that are customized fo individual student rieeds. For example, adaptive
leaming platforms adjust the difficulty of lessons based on a student's progress. It helps students
to leam at their own pace and imprave more effectively.

Q.10. What is the purpose of execulive summary in a business plan?

Executive summary Is a brief overview of business idea. It summarizes the activities,
goals, and strategies of a business. If highlights the most important paints of bk 5 plan.
Q.11. Whalt is financial plan? o=

The finoncial plan outliines the mun Sede S id fun your business os well as
expected eamings. If includes g bsic-bogge he agheprefit projections. This section shows
hwvauwﬂlmunuaeﬁ'\ancas ar ‘ s\ 4\thetoals.

Financial plo ’\: yilve um because it helps to manage resources. It ensures that expenses
are covered and - o supperts planning for growth and profitabillity.
Q.13. What are structured templates?

Struclured templates are pre-designed formaots that inr::mde all the essential sections of o
standard business plan, These templates ensure that all important parts of the business plan are
coverad.

Q.14. What is meant by financial modeling?

Financial medeling features help with the financial part of the business plan. The user can
enter expected costs, product prices and sales forecasts. The software automatically calculates
important financial outcomes such as profit, cash flow and break-even points.

Q.15. What is the purpose of collaborative tools?

Collaborative tools allow multiple people to werk on different sections of plan af the same
time. This ensures that each part is handled by the most suitable person based on their expertise.
These tools also make it easy to frack changes, review suggestions and manage es.

Q.16. What is market research? W

Market research is the process of collecting d
stludying cbout customer behavior, neads o e : _ :
weaaknasses of the competitors, This rese help: k& better decisions and planning.
Q.17. List two main types of mo {

of migike earc techniquaﬁ are qualitative research and guantitative
research, Gualital J i Te Is used to understand opinions, feelings and motivations,
Quantitative researc guihers numerical data for statistical analysis.

Q.18. What Is the use of qualitative research?

Qualitative research is used to understand opinions, feelings and ‘motivations of the
custemers. It involves collecting data through various methads such as interviews, focus groups
ond observations. This type of research provides deep insights into customer values cnd
preferences.
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Q.31. Whatls budget?
A budget! is a financial plan thot estimate
businesses to allocate funds to different areas

Budgeting Is iImportant : : (ness does not spend more than it earns. If
helps to monitor financiel pENMMaRCe
Q.33. Differentiate bahveen Invesiment and saving.

investment involves using money fo buy something that can generate future profit while
savings means setfing oside o portion of earmings for future needs.

Q.34. Why many people In Pakistan Invest In Gold?

Many people in Pakistan invest in gold as @ long-term saving. Gold Is considered a safe
invastment because its value genarally increases over fime and protects against infiation.
Q.35. What Is loan and Interesi?

A loan is fhe money berrowed from a bank or another financial institufion. it must be
repaid over time usually with interest. Interest is the additional amount charged by the lender for
providing the loan, If is usually colculated oz a percentage of the loan am ount and represents
the cost of borrowing.

Q.36. Write the importance of communication and storytelling skills. .

Communication and storyteling skills are valuable in school, at work and in everyday
stuations. Sfrong communication and storyteling skills can leave a lasting IMpLassion whether
you are giving a class presentation of explaining a business )@ @@‘ :

e

Q.37. Define communication. s ﬂ ;
as or emotions with ethers.

. Communication is the proegs ; -
Communication can be v&rt:ut.% sl communication includes speaking and

writing. Non-verbal comm; 1 chides focial expressions, gesiures or posture.
Q.38. Define storytellin «
storytelling is the art of wsing words, visuals and emofions to crecte a namrative that
* captures the audience’s attention. Stories are used 1o explain complex ideas in @ simple way. I
makes the message more meoningful and easier to remember, .
Q.39. How has storytelling been a part of Pakistani culture? '

Storyteliing has been a part of Pakistani cullure for centuries. Traditional stories like Heer
ronjha ond Sassi Punnu have been passed down through generations. These stories teach
valuable lessons about love, bravery and sacrifice.

G.40. List five tips for developing effective communication.

Five tips for developing communication include practice regularly, know your audience,
use visual aids, be clear and concise and shiow emotions.

‘Q.41. Why is it important te know your audience in communication?

Knowing your audience heips you choose the right words and fone, The message should
be customized fo suit audience. This makes your communication more relevant and effective.
Q.42. Differentiate between collaboration and Hteration.

Collaberation involves two or more people w ing

It includes sharing idecs, resources and &
iteration is the process of repegiing Q-105

Collabora j‘.f ANl atation are important as they help fo achieve better results and leam
from others, They can be used to solve complex problems effectively. lteration aliows individuols
or teams o make improvements step by step by learning from feedback and experence.
Q.44. What is innovation?

innovation is the process of creating new ideas, producits or methods that lead to
significant improvements. It can involve inventing something new or improving something that
already exists fo make it more useful or efficient.



O

Q.45. What is creativity? i

Creativity is the ability to think in new 5\ Ninviowes Using your imagination
o develop unigue ideas or s are-iffe U ssuak-ones, Creativity is useful in all

fields such os science, enginegring-ad 1 F-and business. It ploys a key role in solving
problems, designing new pro
Q.46. List the ways tg fes @ /
Some waygid fester mnovation and creativity includé being curious, taking risks, thinking
outside the box and collaberating:
Q.47. Give a real-world example how Innovation and creativity can benefit society.
The first online Urdu dictionary was developed by a Paokistani innovator. He used his
creativity to make language leaming easier and more accessible to everyone. This is a real-
world example of how innovation and creglivity con benefit society.

O 5

Multiple Choice Questions

1. How many key steps are Involved in the design thinking process?

a. Three b. Four C. Five @ Six

2, WHI:hloeIuﬂnwinghukuysfunan!dHl ng prades G@
a. Empathize ~ b.Resear C) d. Idecte

3. What is the first step in the de hinkk
a. Empathize : d. Test

4. Which design thinking sfage *s observing and engaging with users to understand
their needs gnd e 'hh‘?!- ices?
a. Define b. ldeate . c. Empathize d. Test

. 5. Which stage of design thinking focuses on generating multiple creative solutions through

brainstorming?
a. Test b. Empathize c. Ideate d. Define

6. The process of creating a simple model fo test product or idea in design thinking is
called:
a. Empathize b. Idecie c. Prototype d. Define

7. Which section of a business plan provides a brief overview of the business idea?
Q. Business Description b. Market Analysis
€. Executive Summary d. Financial Plan

8. Which section of a business plan outiines the company's purpose, offerings and target

- audience?

a. Business Description b. Financial Plan
¢, Marketing Strategy d. Executive Summary

9. Which section of a business plan ouflines the estimated ¢ l@m business
and the expected revenue over lime? N [(a )\
a. Executive Summary _ ’@s _
c. Financial Plan —\ﬂ y Description

10. Which section of a busin S\l_ to use social media and local fairs to sell
products?
a. Execuﬁvﬁw © b. Business Description
c. Financid d. Markeling and Soles Strategy

11. Which of the following software can be used to create business plans?
Q. PlonGuru b. Photashop
C. Zoom d. Dropbox Paper

12. Which of the following is an example of a collaborative tool?
a. Google Drive b. Windows Media Player

c. PlanGuru d. Enloop









